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EXECUTIVE SUMMARY 

நமது நகரம், நமது உரிமம/ Namathu Nagaram Namathu Urimai (Tamil for "Our City, Our Rights") 
is a citizenship awareness process designed for community women and girls. The multi-phase education 
and action project will be carried out in partnership with other organisations in the Chennai area.  

This is the report from the safety audit phase of the NNNU process underway in partnership with Roshni, 
where Prajnya is working with the Self-Help Groups of Roshni. Five members conducted the Safety Audit in 
the areas of Triplicane and Royapettah using the Safetipin app to do the audit. 

They focused on parameters such as lighting in the area; openness (how many directions one can look 
around); degree of visibility measures the number of eyes on the street through the windows and doors 
facing the road; number of people seen around; presence of private or police security in the locality; 
condition of the walk path denoting the easy walk of the pedestrians; accessibility of public transport; 
gender usage measures the presence of women and children among the crowd; and how one feels being 
physically present in the location. 

The main findings of this audit were: 

1. Policing: Need for security personnel, either private or police, patrolling in the area after 7 pm. 

2. Better sanitation conditions: Improving the sanitation conditions by clearing up the drainage water 
logging on the roads. 

3. Cattle interference: Mainly cows interfering and blocking the pathway become hurdles for the people 
every day. 

4. Presence of wine shop near the bus stop and a school is a hindrance to the safety of the women and 
children. 
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INTRODUCTION 

Every citizen has the rights to their city. This translates into their rights to safety, to access energy, water, 
sanitation, hygiene, transportation and recreational facilities. But most people lack basic awareness of 
their rights and therefore cannot claim them. It is important that residents of a city understand that they 
have the right to build, rebuild and make their locality safest and habitable. For instance, as India’s cities 
seem to grow more unsafe, it is important for women and girls to learn that they have the right to feel safe 
without restrictions to their mobility at any hour. Namathu Nagaram Namathu Urimai (Our City, Our 
Rights; henceforth, NNNU), a citizen awareness process designed by Prajnya, seeks to create civic rights 
awareness among women and girls and to build their capacity to take ownership of their cities. 

The objectives of the "Our City, Our Rights" are: 

 To create awareness of civic rights among women and girls and build their capacity to take 
ownership of their cities.  

 To enable them to gather, document, organize and present relevant information about their 
localities while claiming their civic rights. 

The multi-phase NNNU process will cover the following civic issues: safety, sanitation, transportation, 
recreation and electoral democracy.  

This report documents the findings of the first phase of our NNNU partnership with the Self-Help Groups 
organised by Roshni. The focus of this phase was safety and the action tool was the safety audit instrument 
developed by Safetipin. 

METHODOLOGY 

Safety Audits are conducted basically to ensure how safe and comfortable the women feel in using public 
spaces and to claim right to make it safer regardless of gender 

In the first phase of NNNU with the Self-Help Groups at Roshni, a small group of five members conducted 
an audit of streets in Triplicane and Royapettah (listed below). In the absence of smart-phones, they used 
an instrument based on parameters set out by the app.  

 Areas audited in Triplicane (44 streets), audited by Jaleela, Ramani and Vijayalakshmi:  
Mallan Ponnappan street, Surappan street, Devaraj Mudali street,  Hakim Makhdoom Ashraf Street, Quaid-
e-Millath street, Ramasamy street,  Thanappa street, Chinnappa street,  Nesavalar street, Mujabak Jung 
street,  Pallappan street,  Muniyappa street, Jani John Khan street, Sheikh Dawood street,  Bandala 
Venugopal street, T.P. Koil street,  Thulasinga perumal koil first and second street, Vasudeva puram, 
Sundaramoorthy vinayagar koil street, Chengalvarayan street, Thandavarayan street, Ulagappan street, 
Sami Pillai street,  Nagoji street,  Singosari street, Theradi street,  B.V. Naicken street,  South Mada street, 
Dr. Besant road,  Dr. Nammalvar road, Irusappa first and second street, Gajapathi first, second and third 
street,  Ram Nagar Main Road,  Munusamy Nagar, Kandappan street,  Rajaji Nagar, Murugappa street, V.R. 
Pillai street,  Narasimha lane. 

 Areas audited in Royapettah (28 streets), audited by Santhanalakshmi and Nainamma:  
Jawahar Hussain Khan first to sixth street, Mohammed Hussain street, Muthiah first and second street, 
Saiva Muthiah street, Chellamal Thottam first and second street,  Periya Malayappan street, Lloyds garden 
street,  Thirunavukarasu street,  Angamuthu street,  Sharfudeen Garden street, Agathi Muthan street, Dr. 
Niyamathullah street, Subramaniam street,  Kapoor first and second street, Koya Arunagiri second to 
seventh street. 
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OBSERVATIONS OF THE SAFETY AUDITS  

LIGHT:  The area was observed in terms of the presence of street lights and other lights on the streets.  

The audit carried out in Royapettah and Triplicane says that majority of the audited streets were having 
enough light for clear visibility. 

  

 

OPENNESS: The openness is the other parameter which indicates the degree of clear sightline which the 
street has, without any blind corners.  

The major audited streets were partly open both in Royapettah and Triplicane and anyone on those streets 
could see little ahead and around. 
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VISIBILITY: This parameter measures the numbers of points (windows and doors facing the streets) 
overlooking the streets.  

In Royapettah, the streets had fewer than five overlooking points (46%). But the situation is quite different 
in Triplicane.  

    

 

 

PEOPLE: This parameter measures the people at the location. Is it secluded or are people around?  

In both Royapettah and Triplicane, there were people on most streets. There was no street deserted in 
Royapettah and very few number of streets in Triplicane. 
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SECURITY: It measures the presence of private security or police at the location. 

There were security personnel on most of the audited streets (39%) in Royapettah. By contrast in 
Triplicane, minimal security was reported on 82% of the streets in Triplicane.   

 

  

 

WALK PATH:  This parameter measures the availability of footpaths to walk. 

Most of the audited streets in Royapettah (68%) and Triplicane (75%) were good enough to walk on but 
not to run.  
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TRANSPORT: This parameter measures ease of access to any mode of transport such as bus, metros, autos, 
cabs, cycle rickshaws etc. 

In Royapettah and Triplicane also, people live in the major audited streets can avail public transport only at 
the distance of five to ten minutes of walk. 

 

  

 

GENDER USAGE: This indicator measures the presence of men, women and children in the place.  

In most of the audited streets are somewhat gender diverse (few women and children are present and 
mostly men among the crowd) in Royapettah and Triplicane. 
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FEELING: This measures how one feels being in the location. 

The women who audited felt safe, but still feel the need to be cautious in Royapettah and Triplicane. 
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RECOMMENDATIONS 

TRIPLICANE: 

 The platform shops are the hindrance for the pedestrians on the Dr.Besant road and permanent 
proper relocation of those vendors is very essential. 

 There is a garbage bin in front of the Kellett Higher Secondary School in B.V. Naicken Street and not 
maintained properly. It is very stingy and health hazard to the children who study there. 

 There is a drainage water leakage and logging in many streets but mainly B.V. Naicken Street needs 
to be taken care of. This problem is persistent in both monsoon and non-monsoon days. 

 Throughout the streets of Triplicane, there is a problem of cows lying or standing the pathway on 
the roads. All the cows can be tied up in one common place considering the Parthasarathy temple 
in the vicinity. The presence of cows on the road also creates a sanitation hazard by adding up the 
cow dung on the road which is already logging with the drainage water. 

 There is a wine shop on the Quaid-e-Millath street located near the bus stop and also near a school. 
The drunken men sitting close to the bus stop threaten the people who are waiting for the bus and 
anyone, especially woman, feels very insecure because of this. It is important to note that it is 
located on the main busy road. Obviously, the wine shop has to be removed by the corporation. 

 Sanitation is the biggest challenge for the residents of Triplicane. There is more prevalence of 
problems such as drainage water logging, unclean road with garbages all around because of lack of 
enough garbage bins, cow dung all over etc. Sanitation and hygiene are the larger issues among the 
people live here. 

 The women suggested CCTVs on the roads will be the solution to create a safer feeling for the 
women. 

ROYAPETTAH: 

 There is less security in the Niyamathullah Street and Subramaniam Street. The presence of security 
personnel is needed at this place. 

 Because of the functioning of industries making clay momentary items, the atmosphere is polluted 
with smoke.  

 The whole area is mostly of lanes and the roads were not good enough during the rainy season. 

 There are young people who regularly consume drug on the roadside in the Lloyds garden street 
and it needs to be addressed. It is very unsafe to travel here on this road. 
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ANNEXURE: The survey instrument developed on the basis of the Safetipin App.  
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